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The year ending June 30th presented opportunities as well as challenges for CLESE and its member agencies.  CLESE is taking leadership role in educating and supporting member organizations during the system transformation of long term care and waiver services in Illinois. CLESE became instrumental in helping providers to understand the transition to managed care and helping them meet contractual requirements set by managed care organization (MCO’s). CLESE’s advocacy efforts helped secure payments to providers of home and community based services from managed care organizations. CLESE served as a resource to managed care organizations and secured contracts to assist in providing language access and cultural competency trainings. 
CLESE collaborated with the Illinois Department on Aging and the Illinois Association of Community Care Program and Homecare Providers to express concerns with the “Path to Transformation” consolidated 1115 waiver concept and headed the CCPAC task force to address those concerns with legislators. The number of older adults in the region is growing, making funding for senior services even more challenging. CLESE remains concerned with access to culturally appropriate services for limited English speaking older adults, including newly arriving refugee elders. Currently Illinois (with emphasis on metro area) has more than 200,000 individuals 60 years and older, who were born outside of the U.S. and this number is likely to rise. 
More than ever, it is critical for us all to work together, in harmony, to achieve our common vision of older adults having access to the programs and services that they need. It may be hard to hear the voice of one, but it is difficult to ignore the voices of many. We have much to celebrate in this past year, let our appreciation for each other and pride in our accomplishments help fuel our ability to tackle the work which lies ahead.
Our ability to plan for the future is dependent on an understanding of the current needs of limited-English speaking older adults.  Having evaluated our needs, we now reflect on our achievements, study the changes that have occurred, and marshal our resources for the work that lies ahead, always keeping the CLESE mission in mind: to improve the needs of limited English speaking elderly through leadership, education and advocacy.
CLESE Programs FY 2014

· Community Care Program funded by the Illinois Department on Aging saw many changes in the past fiscal year.  CLESE continues to provide support and technical assistance to organizations applying for contracts to serve limited-English speaking elderly and those providers who want to expand their services. The fundamental role for CLESE this past year was to provide information and support to CCP providers regarding contracting with MCOs, and implementation of the Electronic Visit Verification system.  CLESE continues to be heavily involved in advocating on behalf of ethnic home and community based services providers by educating MCOs about the value of CLESE and its membership. CLESE continues to work with MCOs towards creating a contractual opportunity that could benefit CCP providers and showcase CLESE’s potential as a resource. 
CLESE is also funded to provide education and assistance to LEP seniors with enrollment to health plans through the Senior Health Insurance Program. Additionally, CLESE is funded to provide outreach and education to ethnic caregivers about Alzheimer Disease and other dementias to support them in their caregiving role.
· The Intensive Case Advocacy and Support Assistance is a process wherein trained and certified care coordinators provide Case Advocacy and Support for at-risk vulnerable elderly.  CLESE provided interpretation and assistance to the CDFSS/SS-AAA case managers with at-risk seniors and direct service to English, Polish, Lithuanian and Russian speaking elders at risk of isolation and homelessness by establishing relationships, assisting them with housing options, advocating for services and referrals and conducting follow-up and assistance. In the past year CLESE directly assisted 620 seniors with interpretation services, and assessment of risk of self-neglect. Additionally CLESE provided case management and support to a significant number of at-risk LEP older adults. 
· Senior Medicare Patrol continues to inform older adults about how to protect themselves from Medicare fraud, how to detect it, and how to report it. The SMP program empowers seniors through increased awareness and understanding of healthcare programs. This knowledge helps seniors to protect themselves from the economic and health-related consequences of Medicare and Medicaid fraud, error and abuse. SMP project also work to resolve beneficiary complaints of potential fraud in partnership with state and national fraud control/consumer protection entities, including Medicare contractors, state Medicaid fraud control units, state attorneys general, the Office of Inspector General and Center for Medicare and Medicaid Services. In FY 2014 ethnic providers of services reached out to thousands of seniors through public education sessions, media outreach campaigns and one-on-one counseling sessions. 

· CLESE continues to serve on the Alliance for Research in Chicagoland Communities (ARCC) steering committee, a community-campus participatory research initiative at the Northwestern University Feinberg School of Medicine. This year CLESE takes a leadership role as the Community Co-Chair of ARCC.  ARCC is guided by a steering committee of community- and faith -based organizations from across the city as well as faculty at Northwestern University. ARCC supports community based participatory research(CBPR) by providing seed grants, capacity-building workshops and one-on-one technical assistance, partnership facilitation, monthly information and resource updates, advocacy for supportive institutional policies, and other activities. CLESE completed a research project funded by an ARCC seed grant to build partnership with Burmese and Bhutanese communities to conceptualize a further implementation research project about health outcomes based upon the refugee community partnerships developed at the urban refugee training farm CLESE created in 2012.
· The Retirement Research Foundation funded CLESE to provide leadership and education to CLESE providers of home and community based services and ethnic elders about transition to managed care. CLESE regularly met with MCOs throughout the year sharing information about the network and educating MCOs about the unique needs and contributions of ethnic elders. CLESE was also able to secure contracts with MCO’s to provide interpretation assistance and cultural competency training. CLESE supported CCP providers in their quest for timely payments from MCO’s and more explicit service authorizations and plan of care referral forms.
· The Alphawood Foundation funds CLESE for advocacy activities. CLESE’s major advocacy initiatives focused on fulfilling strategic planning goals. CLESE shares its expertise about ethnic aging and caregiving with mainstream providers of services, and plans the expansion of CLESE in other states. The Chicago community is enriched by its diversity, and the growing number of limited English speaking older adults is an important part of this and other communities nationwide.
· The Language Access Center at CLESE has evolved with the changing needs of the community.  Starting with the move to managed care system, CLESE’s interpretation program has grown to serve not only the needs of the local state agencies but also newly-formed MCO’s as well. CLESE continues to provide targeted cultural competency training to nonprofits, businesses and government agencies. CLESE developed a robust curriculum and training program that it uses to manage a pool of interpreters who are independently recruited, trained and certified, in order to ensure the proper skill set and cultural sensitivity required to assist case managers and care coordinators during their work in the community.
CLESE Benefactors:


· AgeOptions funded the Senior Medicare Patrol Program which educates elderly about healthcare fraud 

· Alphawood Foundation funded our advocacy work
· Chicago Community Trust through the grant from AgeOptions funded CLESE to conduct outreach, education, and enrollment assistance on the Affordable Care Act
· Chicago Department of Family and Support Services Senior Services funds the Intensive Case Advocacy and Support Assistance helping older adults at risk of self-neglect. City of Chicago Area Agency on Aging funds CLESE to provide assistance interpretation services to the city senior services case managers.
· HealthSpring of Illinois funded CLESE to provide cultural competency training.
· IlliniCare Health Plan funds CLESE to provide interpretation assistance and cultural competency training. 
· Illinois Department on Aging funds technical assistance for the Community Care Program, translation of critical documents and supports our efforts to improve services to limited English speaking elderly. Illinois Department on Aging also funds the Senior Health Insurance Program to provide education and assistance to limited English speaking older adults with enrollment to health plans. Additionally, they fund CLESE to provide outreach and education about Alzheimer Disease to ethnic caregivers.
· Northwestern University/ARCC-Alliance for Research in Chicagoland
Communities funds capacity building for community engaged research.
· The Retirement Research Foundation funded CLESE to provide leadership and education to CLESE providers of home and community based services and ethnic elders about transition to managed care.
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